From: MCFLOYDO01@aol.com@inetgw

To: Microsoft ATR
Date: 1/28/02 4:16pm
Subject: Settlement

Dear Renata Hesse:

I wanted to send you a brief e-mail expressing my hopes that "our" government
will settle the Microsoft case as soon as possible.

I hate that because a man builds and muti-billion dollar business from the
ground up that the government has to attack him.

I believe given that the economy is now in recession the last thing we need
is more

litigation and regulation of the high-tech industry. This litigation is cost

us millions of dollars that we could be using for Homeland Security.

Also, there has been no consumer harm as a result of any actions taken by
Microsoft. They have only helped us.

Settlement of this case is in everyone's best interests 4?? the technology
industry, the economy and consumers.

Thank you for your time.
Sincerely,

Monty C. Floyd

MTC-00028521 0001



